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CORONAFEIRWS (COVID-19): DIWEDDARIAD WYTHNOSOL I DDARPARWYR GOFAL  

CORONAVIRUS (COVID-19): WEEKLY UPDATE FOR CARE PROVIDERS 
Mae Darparwyr Gofal Cymdeithasol yn chwarae rhan hanfodol wrth 
amddiffyn a gofalu am y dinasyddion sydd fwyaf mewn perygl yn ein 
cymunedau. Mae'r rhain yn amseroedd heriol ac mae arweinyddiaeth 
gofal cymdeithasol yng Nghymru yn gwerthfawrogi popeth rydych chi'n ei 
wneud i gadw pobl yn ddiogel. 
 
Dylid darllen y ddogfen hon ar y cyd â'r cyngor diweddaraf gan Iechyd 
Cyhoeddus Cymru (PHW) a Llywodraeth Cymru. 
 
Nod y briff hwn yw rhoi gwybod i ddarparwyr am y diweddariadau 
diweddaraf, darparu cyngor ac ymateb i ymholiadau cyffredinol. 
 
Gellir gweld y bwletin hwn a bwletinau blaenorol hefyd ar wefan 

ADSS Cymru - os oes gennych unrhyw ymholiadau am y bwletin, 

cysylltwch â Rachel Pitman [rachel.pitman@adss.cymru] 
 

Social Care Providers are playing a critical role in protecting and caring for 

the most at-risk citizens in our communities. These are challenging times 

and the leadership of social care in Wales really appreciates everything 

you are doing to keep people safe.  

 
This document should be read in conjunction with the most recent 
advice from Public Health Wales (PHW) and Welsh Government. 
 
The aim of this briefing is to keep providers informed of the latest 
updates, provide advice and respond to general enquiries. 
 
This bulletin and previous bulletins can also be found on the ADSS 
Cymru website – if you have any queries about the bulletin, please 
contact Rachel Pitman [rachel.pitman@adss.cymru]  
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£40 miliwn 
ychwanegol i 
gefnogi gofal 
cymdeithasol i 
oedolion yng 
Nghymru  

• Diben y cyllid hwn yw helpu i gynorthwyo 
awdurdodau lleol i fynd i'r afael â'r costau gofal 
cymdeithasol ychwanegol o ganlyniad i COVID-
19. Bydd hyn yn cynnwys gwariant ychwanegol 
y mae darparwyr yn mynd ar eitemau fel 
cynnydd yng nghostau staff, mwy o staff 
asiantaeth (heb cynnwys nyrsiau), cynyddiad 
glanhau a rheoli clefydau.  

• Mae wedi'i neilltuo ar gyfer gofal cymdeithasol 
i oedolion ac wedi'i gynnwys yng 'nghronfa 

 

40 Million Social 

Care Email.pdf  
 
https://llyw.cy
mru/ps40m-
ychwanegol-i-
gefnogi-gofal-
cymdeithasol-

 Extra £40m to 
support adult 
social care in 
Wales 

• This funding is to support local authorities to 
address the additional social care costs 
resulting from Covid-19. This will include 
additional expenditure providers are 
incurring on items such as increased staff 
costs, more agency staff(not including 
nursing), enhanced cleaning and infection 
control. 

• It is ring-fenced for adult social care and 
included in the Covid-19 Local Government 
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Sent to:  
Representatives of adult social care providers, the Welsh Local Government 
Association and the National Commissioning Board; 
 
Treasurers, Directors of Social Services and Heads of Adult Services of local 
authorities. 
 
 
(Sent 28.04.20) 
 
Dear Colleague 
 
Further to my email below I have been asked to clarify what is meant by the last 
example quoted in this of where this funding for adult social care providers could be 
used. This is in relation to the last bullet point example under the heading “Examples 
where it can be used”. 
 
That example is the situation where additional costs, including double commissioning 
costs, arise because a care home has experienced a death or deaths as a result of 
Covd-19 thereby creating a vacancy or void. Therefore funding could be used in this 
instance to cover that void, or to commission a placement elsewhere were it was not 
possible to do so with that home. This would be for the period until that provider is 
able to return to its normal level of operation. 
 
I hope this clarifies this example. 
 
 
__________________________________________________________ 
  


(Sent 27.04.20) 
 


Dear Colleague 
 
Purpose 
This email is to confirm the details of the funding Ministers are making available help 
meet the additional costs adult social care providers are incurring as a result of 
Covid-19. It is being sent to the Adult Social Care providers, Treasurers, Directors of 
Social Services and Heads of Adult Services of local authorities, and to 
representatives of the WLGA and National Commissioning Board. 
 
Funding being provided 
Ministers are providing an initial £40 million to support local authorities in meeting the 


additional costs resulting from Covid-19 that adult social care providers are 


experiencing. This is to enable local authorities to maintain their commissioned and 


in-house adult care so as to be in a position to response to any future demand for 


that care that may arise as the position on Covid-19 unfolds. This funding is ring-


fenced for this purpose and its utilisation will be monitored as Ministers appreciate 


that they may need to make further allocations depending on the path the Covid-19 


outbreak takes. 







Whilst this allocation relates to adult social care, the situation in children’s care is 
being monitored.   
 
Use of this funding  
Representatives of the sector and local authorities have provided evidence to show 


that adult providers’ operational costs, for both the independent sector, the third 


sector and local authority in-house provision, have increased in a number of areas 


through the initial phase of the Covid-19 outbreak. As local authorities commission 


the majority of social care services, this allocation of funding is being made to local 


authorities to respond to these additional operational costs through their 


commissioning of adult social care on behalf of the local population. This includes all 


forms of adult social care, including residential care, domiciliary care and sheltered 


accommodation.  


Examples where it can be used  
It is difficult predict every area where such additional operational costs may arise as 
a consequence of Covid-19, and this may vary between different types of adult care 
providers and local circumstances. It is not possible, therefore, to provide a definite 
list of the areas where local authorities can utilise this funding to meet providers’ 
additional costs are experiencing. However, the principle of its provision is to enable 
local authorities to help meet the reasonable increased operational costs adult social 
care providers are incurring as a result of Covid-19 only i.e. those costs in excess of 
their usual costs of delivering commissioned care and support. 
 
To guide local authorities and adult care providers in determining this, examples of 
the areas where additional costs may be arising which representatives of providers 
and local authorities have given are below: 
 


 increased staffing costs  - arising for example from increased cost / use of 
agency staff, or changes to staff working patterns, more use of overtime 
payments (this might typically be to cover vacancies where staff have Covid-
19 or are having to self-isolate) and / or increased cost of staffing due to 
changes in need and / or delivery (supporting more people who are isolated 
rather than in communal spaces); 


 increased costs arising from enhanced infection control – arising for example 
from additional expenditure on cleaning products and staff time, aprons, 
gloves, hand sanitisers, etc; 


 increased costs in residential care from food price increases;  


 additional ICT provision – arising for example where additional ICT may be 
provided in residential care to keep relatives in contact with residents and to 
enable non frontline staff remote working; 


 loss of income and double running costs that arise because a care home has 
experienced a death or deaths as a result of Covd-19, for a period until that 
provider is able to return to its normal level of operation.    
 


This funding is available to support local authorities in responding to commissioning 
guidance issued by ADSS (Cymru), the WLGA, Care Inspectorate Wales and Social 
Care Wales advising local authorities to continue to commission care “on plan” so as 
to maintain cash flow for providers. This recommended action is in effort to ensure 







ongoing sustainability of social care through and beyond the Covid-19 emergency 
period.  
 


Provision and monitoring of funding 
This funding is being provided through the local government hardship fund 


established to meet associated costs of Covid-19. This is on the basis that this is the 


agreed mechanism for providing funding to local authorities to deal with financial 


consequences they are handling arising from the pandemic. This initial allocation is 


for the period from where the fund was established in March through to the end of 


May, by which point a further decision on the level of this funding will be made.  The 


fund will not be administered in a first-come-first-served basis. 


 


Local authorities will not receive an individual allocation of funding. Instead, within 


the parameters set out above local authorities should work with providers to make 


proposals to meet reasonable additional costs resulting from Covid-19. They should 


then apply to draw down (in the same way as the other funding in the hardship fund 


is being provided i.e. a monthly claim with the provision of basic information through 


a common spreadsheet) from the overall allocation within the hardship fund. 


 


This does not mean that providers can only be paid on a monthly basis which 


matches that claim period. Local authorities should consider providers’ Covid-19 


costs during the period of the hardship fund (i.e. from March to May), and provide 


funding where appropriate, in a timely manner as and when they are aware of them 


and not delay dealing with these due to the timing of claims to the hardship fund.  


 


Equally adult social care providers should qualify and quantify additional costs they 


are incurring as a result of Covid-19 with their commissioning local authorities at the 


earliest opportunity, making authorities aware of any additional funding they may 


also be receiving from other Wales authorities who may also commission their care. 


For their part local authorities should be discussing at an early stage with the 


commissioned providers the financial issue they are experiencing as a consequence 


of Covid-19. 


 


Monitoring  


Use of this funding will be monitored through the local government hardship fund as 
Ministers appreciate they may need to make further allocations depending upon how 
the pandemic evolves and its financial effect on providers. Local authorities will 
receive a revised claim spreadsheet for this funding which will include this. 
 
Ministers’ expectations 
Given the financial pressures adult social care providers are experiencing as a result 
of Covid-19, Ministers have a strong expectation that now the details of this funding 
have been confirmed local authorities will be providing appropriate financial support 
for the costs described above to providers at the frontline without delay. 
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Sent to:  
Representatives of adult social care providers, the Welsh Local Government 
Association and the National Commissioning Board; 
 
Treasurers, Directors of Social Services and Heads of Adult Services of local 
authorities. 
 
 
(Sent 28.04.20) 
 
Dear Colleague 
 
Further to my email below I have been asked to clarify what is meant by the last 
example quoted in this of where this funding for adult social care providers could be 
used. This is in relation to the last bullet point example under the heading “Examples 
where it can be used”. 
 
That example is the situation where additional costs, including double commissioning 
costs, arise because a care home has experienced a death or deaths as a result of 
Covd-19 thereby creating a vacancy or void. Therefore funding could be used in this 
instance to cover that void, or to commission a placement elsewhere were it was not 
possible to do so with that home. This would be for the period until that provider is 
able to return to its normal level of operation. 
 
I hope this clarifies this example. 
 
 
__________________________________________________________ 
  


(Sent 27.04.20) 
 


Dear Colleague 
 
Purpose 
This email is to confirm the details of the funding Ministers are making available help 
meet the additional costs adult social care providers are incurring as a result of 
Covid-19. It is being sent to the Adult Social Care providers, Treasurers, Directors of 
Social Services and Heads of Adult Services of local authorities, and to 
representatives of the WLGA and National Commissioning Board. 
 
Funding being provided 
Ministers are providing an initial £40 million to support local authorities in meeting the 


additional costs resulting from Covid-19 that adult social care providers are 


experiencing. This is to enable local authorities to maintain their commissioned and 


in-house adult care so as to be in a position to response to any future demand for 


that care that may arise as the position on Covid-19 unfolds. This funding is ring-


fenced for this purpose and its utilisation will be monitored as Ministers appreciate 


that they may need to make further allocations depending on the path the Covid-19 


outbreak takes. 







Whilst this allocation relates to adult social care, the situation in children’s care is 
being monitored.   
 
Use of this funding  
Representatives of the sector and local authorities have provided evidence to show 


that adult providers’ operational costs, for both the independent sector, the third 


sector and local authority in-house provision, have increased in a number of areas 


through the initial phase of the Covid-19 outbreak. As local authorities commission 


the majority of social care services, this allocation of funding is being made to local 


authorities to respond to these additional operational costs through their 


commissioning of adult social care on behalf of the local population. This includes all 


forms of adult social care, including residential care, domiciliary care and sheltered 


accommodation.  


Examples where it can be used  
It is difficult predict every area where such additional operational costs may arise as 
a consequence of Covid-19, and this may vary between different types of adult care 
providers and local circumstances. It is not possible, therefore, to provide a definite 
list of the areas where local authorities can utilise this funding to meet providers’ 
additional costs are experiencing. However, the principle of its provision is to enable 
local authorities to help meet the reasonable increased operational costs adult social 
care providers are incurring as a result of Covid-19 only i.e. those costs in excess of 
their usual costs of delivering commissioned care and support. 
 
To guide local authorities and adult care providers in determining this, examples of 
the areas where additional costs may be arising which representatives of providers 
and local authorities have given are below: 
 


 increased staffing costs  - arising for example from increased cost / use of 
agency staff, or changes to staff working patterns, more use of overtime 
payments (this might typically be to cover vacancies where staff have Covid-
19 or are having to self-isolate) and / or increased cost of staffing due to 
changes in need and / or delivery (supporting more people who are isolated 
rather than in communal spaces); 


 increased costs arising from enhanced infection control – arising for example 
from additional expenditure on cleaning products and staff time, aprons, 
gloves, hand sanitisers, etc; 


 increased costs in residential care from food price increases;  


 additional ICT provision – arising for example where additional ICT may be 
provided in residential care to keep relatives in contact with residents and to 
enable non frontline staff remote working; 


 loss of income and double running costs that arise because a care home has 
experienced a death or deaths as a result of Covd-19, for a period until that 
provider is able to return to its normal level of operation.    
 


This funding is available to support local authorities in responding to commissioning 
guidance issued by ADSS (Cymru), the WLGA, Care Inspectorate Wales and Social 
Care Wales advising local authorities to continue to commission care “on plan” so as 
to maintain cash flow for providers. This recommended action is in effort to ensure 







ongoing sustainability of social care through and beyond the Covid-19 emergency 
period.  
 


Provision and monitoring of funding 
This funding is being provided through the local government hardship fund 


established to meet associated costs of Covid-19. This is on the basis that this is the 


agreed mechanism for providing funding to local authorities to deal with financial 


consequences they are handling arising from the pandemic. This initial allocation is 


for the period from where the fund was established in March through to the end of 


May, by which point a further decision on the level of this funding will be made.  The 


fund will not be administered in a first-come-first-served basis. 


 


Local authorities will not receive an individual allocation of funding. Instead, within 


the parameters set out above local authorities should work with providers to make 


proposals to meet reasonable additional costs resulting from Covid-19. They should 


then apply to draw down (in the same way as the other funding in the hardship fund 


is being provided i.e. a monthly claim with the provision of basic information through 


a common spreadsheet) from the overall allocation within the hardship fund. 


 


This does not mean that providers can only be paid on a monthly basis which 


matches that claim period. Local authorities should consider providers’ Covid-19 


costs during the period of the hardship fund (i.e. from March to May), and provide 


funding where appropriate, in a timely manner as and when they are aware of them 


and not delay dealing with these due to the timing of claims to the hardship fund.  


 


Equally adult social care providers should qualify and quantify additional costs they 


are incurring as a result of Covid-19 with their commissioning local authorities at the 


earliest opportunity, making authorities aware of any additional funding they may 


also be receiving from other Wales authorities who may also commission their care. 


For their part local authorities should be discussing at an early stage with the 


commissioned providers the financial issue they are experiencing as a consequence 


of Covid-19. 


 


Monitoring  


Use of this funding will be monitored through the local government hardship fund as 
Ministers appreciate they may need to make further allocations depending upon how 
the pandemic evolves and its financial effect on providers. Local authorities will 
receive a revised claim spreadsheet for this funding which will include this. 
 
Ministers’ expectations 
Given the financial pressures adult social care providers are experiencing as a result 
of Covid-19, Ministers have a strong expectation that now the details of this funding 
have been confirmed local authorities will be providing appropriate financial support 
for the costs described above to providers at the frontline without delay. 
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galedi' COVID-19 y llywodraeth leol a sefydlwyd 
yn ddiweddar. Ei ddiben yw sicrhau y gall 
darparwyr gofal cymdeithasol barhau â’u 
darpariaeth gofal a'u bod yn gallu ymateb i 
unrhyw alw ychwanegol am ofal sy'n codi. Bydd 
y dyraniad hwn yn cael ei fonitro'n agos er 
mwyn sicrhau ei fod yn parhau i allu gwneud 
hyn.  

• Mae manylion pellach newydd gael eu 
cyhoeddi i gynrychiolwyr darparwyr ac 
awdurdodau lleol ac maent i'w gweld yn yr e-
bost sydd ynghlwm.  Os yw unrhyw ddarparwr 
gofal i oedolion yn wynebu costau o'r fath, dylai 
drafod hyn â'r awdurdod lleol sy'n ei gomisiynu. 
Er bod y cyhoeddiad hwn yn ymwneud â gofal 
cymdeithasol i oedolion, bydd y sefyllfa o ran 
gofal i blant hefyd yn cael ei monitro.  

i-oedolion-
yng-nghymru 
 

Hardship Fund established recently. It is to 
help ensure adult social care providers can 
maintain their care provision and be able to 
respond to any additional demand for care 
which arises. This allocation will be closely 
monitored to ensure it remains able to do 
this. 

• Further details have just been issued to 
representatives of providers and local 
authorities and are in the attached email. 
Should adult care providers be experiencing 
such costs they should discuss this with their 
commissioning local authority. Whilst this 
announcement is about adult social care, 
the situation in children’s care is also being 
monitored. 

 

Datganiad 
Ysgrifenedig: 
Coronafeirws 
(COVID-19) – 
Diweddariad 
ar Warchod 
Pobl 

• Mae’r Gweinidog Iechyd a Gwasanaethau 
Cymdeithasol wedi gwneud Datganiad 
Ysgrifenedig ynglŷn â’r 21,000 o gleifion sydd 
wedi’u hychwanegu at y Rhestr o Gleifion a 
Warchodir yng Nghymru.  

• Byddant yn cael llythyr gan y Prif Swyddog 
Meddygol yn y dyddiau nesaf. 

https://llyw.cy
mru/datgania
d-ysgrifenedig-
coronafeirws-
covid-19-
diweddariad-
ar-warchod-
pobl 

 Written 
Statement: 
Coronavirus 
(COVID-19) – 
Shielding 
Update 

• A Written Statement has been made by the 
Minister for Health and Social Services about 
the additional 21,000 patients who have 
been added to the Welsh Shielded Patient 
List.  

• They will receive a letter from the Chief 
Medical Officer in the next few days. 

https://gov.wal
es/written-
statement-
coronavirus-
covid-19-
shielding-
update 

Llythyr y Prif 
Swyddog 
Meddygol i 
bobl agored i 

Canllawiau wedi’u diweddaru ynglŷn â’r 
trefniadau gwarchod yn sgil y cyhoeddiad bod 

https://llyw.cy
mru/llythyr-y-
prif-swyddog-
meddygol-i-

 CMO letter to 
extremely 
vulnerable 

Updated guidance on shielding arrangements 
following the announcement of additional 

https://gov.wal
es/cmo-letter-
extremely-
vulnerable-

https://llyw.cymru/ps40m-ychwanegol-i-gefnogi-gofal-cymdeithasol-i-oedolion-yng-nghymru?_ga=2.210849109.1381994009.1588594842-1044223767.1587104888
https://llyw.cymru/ps40m-ychwanegol-i-gefnogi-gofal-cymdeithasol-i-oedolion-yng-nghymru?_ga=2.210849109.1381994009.1588594842-1044223767.1587104888
https://llyw.cymru/ps40m-ychwanegol-i-gefnogi-gofal-cymdeithasol-i-oedolion-yng-nghymru?_ga=2.210849109.1381994009.1588594842-1044223767.1587104888
https://llyw.cymru/datganiad-ysgrifenedig-coronafeirws-covid-19-diweddariad-ar-warchod-pobl
https://llyw.cymru/datganiad-ysgrifenedig-coronafeirws-covid-19-diweddariad-ar-warchod-pobl
https://llyw.cymru/datganiad-ysgrifenedig-coronafeirws-covid-19-diweddariad-ar-warchod-pobl
https://llyw.cymru/datganiad-ysgrifenedig-coronafeirws-covid-19-diweddariad-ar-warchod-pobl
https://llyw.cymru/datganiad-ysgrifenedig-coronafeirws-covid-19-diweddariad-ar-warchod-pobl
https://llyw.cymru/datganiad-ysgrifenedig-coronafeirws-covid-19-diweddariad-ar-warchod-pobl
https://llyw.cymru/datganiad-ysgrifenedig-coronafeirws-covid-19-diweddariad-ar-warchod-pobl
https://llyw.cymru/datganiad-ysgrifenedig-coronafeirws-covid-19-diweddariad-ar-warchod-pobl
https://gov.wales/written-statement-coronavirus-covid-19-shielding-update
https://gov.wales/written-statement-coronavirus-covid-19-shielding-update
https://gov.wales/written-statement-coronavirus-covid-19-shielding-update
https://gov.wales/written-statement-coronavirus-covid-19-shielding-update
https://gov.wales/written-statement-coronavirus-covid-19-shielding-update
https://gov.wales/written-statement-coronavirus-covid-19-shielding-update
https://gov.wales/written-statement-coronavirus-covid-19-shielding-update
https://llyw.cymru/llythyr-y-prif-swyddog-meddygol-i-bobl-agored-i-niwed-esboniad-or-cymorth
https://llyw.cymru/llythyr-y-prif-swyddog-meddygol-i-bobl-agored-i-niwed-esboniad-or-cymorth
https://llyw.cymru/llythyr-y-prif-swyddog-meddygol-i-bobl-agored-i-niwed-esboniad-or-cymorth
https://llyw.cymru/llythyr-y-prif-swyddog-meddygol-i-bobl-agored-i-niwed-esboniad-or-cymorth
https://gov.wales/cmo-letter-extremely-vulnerable-people-support-explained
https://gov.wales/cmo-letter-extremely-vulnerable-people-support-explained
https://gov.wales/cmo-letter-extremely-vulnerable-people-support-explained
https://gov.wales/cmo-letter-extremely-vulnerable-people-support-explained


 

3 | P a g e    C o m p i l e d  b y  A D S S  C y m r u  B u s i n e s s  U n i t  
 

niwed: 
esboniad o’r 
cymorth 

21,000 o gleifion wedi’u hychwanegu at y Rhestr 
o Gleifion a Warchodir yng Nghymru. 

bobl-agored-i-
niwed-
esboniad-or-
cymorth 

people: support 
explained   

21,000 patients being added to the Welsh 
Shielded Patient List. 

people-support-
explained 

Llythyr ar 
gyfer gofalwyr 
di-dâl i gael 
gafael ar 
feddyginiaeth
au ledled 
Cymru 

Mae’n gallu bod yn anodd i weithwyr proffesiynol 
adnabod gofalwyr. Er mwyn brwydro yn erbyn 
hyn, mae Ymddiriedolaeth Gofalwyr Cymru, 
Gofalwyr Cymru a Llywodraeth Cymru wedi 
datblygu llythyr ar gyfer gofalwyr o bob oedran 
sy’n esbonio pam y gallai fod angen cefnogaeth a 
dealltwriaeth ychwanegol arnyn nhw. Bydd y 
llythyr safonol hwn ar gael i awdurdodau lleol a 
gwasanaethau gofalwyr ledled Cymru i helpu 
mewn amgylchiadau lle nad oes yna unrhyw fodd 
arall o adnabod rhywun. 

https://carers.
org/news-and-
media/news/p
ost/39-
sefydliadauan-
cydweithio 

 Letter for 
unpaid carers to 
access 
medicines 
across Wales  

Identifying carers can be difficult for 
professionals. To combat this Carers Trust 
Wales, Carers Wales and Welsh Government 
have developed a letter for carers of all ages 
which explains why they might need extra 
support and understanding. This standard 
letter will be made available to local 
authorities and carers services across Wales to 
help in areas where no other forms of 
identification are already in place. 

https://carers.o
rg/news-and-
media/news/po
st/38-
organisations-
work-together-
to-improve-
unpaid-carers 

Datganiad 
ysgrifenedig 
ar ofalwyr  

• Gwnaeth Julie Morgan AC, y Dirprwy Weinidog 
dros Iechyd a Gwasanaethau Cymdeithasol 
ddatganiad ysgrifenedig ddydd Llun 4 Mai, yn 
amlygu cymorth ar gyfer gofalwyr di-dâl ledled 
Cymru.  

• Rhoddodd eglurhad o hawliau gofalwyr o dan y 
ddeddfwriaeth coronafeirws newydd a sut y 
dylai awdurdodau lleol ystyried egwyddorion 
allweddol wrth wneud penderfyniadau gydag 
unigolion a gofalwyr, yn ogystal â sut mae 
Llywodraeth Cymru'n cefnogi'r trydydd sector, 
gan weithio mewn partneriaeth ag amrediad o 
sefydliadau.  

https://llyw.cy
mru/datgania
d-ysgrifenedig-
datganiad-
ysgrifenedig-
ar-ofalwyr 

 Written 
statement on 
carers 

• The Deputy Minister for Health and Social 
Services, Julie Morgan AM made a written 
statement Monday 4 May, highlighting 
support for unpaid carers across Wales.  

• She clarified carers’ rights under the new 
coronavirus legislation and how local 
authorities should take account of key 
principles when making decisions with 
individuals and carers, as well as how Welsh 
Government is supporting the third sector, 
working in partnership with a range of 
organisations.  

https://gov.wal
es/written-
statement-
written-
statement-
carers 

Cefnogi gofal 
cymdeithasol 
yn ystod 

• Mae Llywodraeth Cymru wedi crynhoi'r 
amrediad o fesurau a gymerir er mwyn 

https://llyw.cy
mru/cefnogi-
gofal-

 Supporting 
social care 
during the 

• The Welsh Government has summarised 
the range of measures being taken to 

https://gov.wal
es/supporting-
social-care-
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pandemig y 
coronafeirws  

cefnogi'r gweithlu gwasanaethau 
cymdeithasol trwy'r pandemig COVID-19.  

• Mae hyn yn cynnwys gwybodaeth am y 
canlynol:  
- cyllid  
- cyfarpar diogelu personol  
- profion  
- rheoleiddio ac arolygu  
- gofal preswyl a gofal nyrsio  
- gwasanaethau cymorth cartref  

• diogelu a llawer mwy  

cymdeithasol-
yn-ystod-yr-
achos-
coronafeirws  

coronavirus 
outbreak 

support the social care workforce through 
the Covid-19 pandemic. 

• This includes information about:  
- funding 
- PPE 
- testing 
- regulation and inspection 
- residential and nursing care 
- domiciliary support services 

• safeguarding and much more. 

during-
coronavirus-
outbreak 

Gofynion y 
gwasanaeth 
rhyddhau o'r 
ysbyty o ran 
COVID-19 
(Cymru) – 
DIWEDDARIA
D  
 
 
 

• Mae'r canllawiau (wedi diweddaru ar 30 
Ebrill) nodi gofynion y gwasanaeth rhyddhau 
o'r ysbyty ar gyfer partneriaid iechyd a gofal 
cymdeithasol a phartneriaid o'r trydydd 
sector a'r sector annibynnol yng Nghymru a'r 
camau gweithredu sy'n rhaid eu cymryd ar 
unwaith er mwyn gwella trefniadau rhyddhau 
ac wrth ddarparu gofal cymunedol.  

• Mae’r cyswllt yn cynnwys 
- Diweddariad i'r canllawiau mewn 

perthynas â threfniadau cam-i-fyny a 
cham-i-lawr a phrofion COVID-19 cyn 
rhyddhau  

- Cyflwyniad gweminar. 

https://llyw.cy
mru/gofynion-
gwasanaeth-
rhyddhau-or-
ysbyty-covid-
19  

 Covid-19 
Hospital 
Discharge 
Service 
Requirements 
(Wales) – 
UPDATE 
 
 
 

• The guidance (updated on 30 April) sets 
out the Hospital Discharge Services 
Requirements for health, social care, third 
and independent sector partners in Wales 
and the actions that must be taken 
immediately to enhance discharge 
arrangements and the provision of 
community support. 

• The link includes: 
- An update to the guidance in relation 

to step-up and step-down 
arrangements and Covid-19 testing 
prior to discharge  

- A webinar presentation. 

https://gov.wal
es/hospital-
discharge-
service-
requirements-
covid-19 

Mynediad am 
ddim i 
blatfform e-
ddysgu GIG 
Cymru ar 
gyfer nyrsys 
sy'n gweithio 

• Mae Dysgu@Cymru yn blatfform dysgu 
cenedlaethol gan GIG Cymru sy'n cynnal dros 
350 o gyrsiau. Mae'r cyrsiau hyn ar gael i 
sefydliadau sy'n darparu gwasanaeth i'r sector 
cyhoeddus yng Nghymru, gan gynnwys 
cartrefi gofal preswyl.  

NHS eLearning 

Access for Primary Care Nursing Homes etc April 2020 Welsh.pdf
 

 Free Access to 
NHS Wales’s 
eLearning 
Platform for 
Nurses working 
in Social Care 
 

• Learning@Wales is an NHS Wales national 
learning platform that hosts more than 
350 courses.  These courses are available 
to organisations that provide a service to 
the public sector in Wales, including 
residential care homes.  

NHS eLearning 

Access for Primary Care Nursing Homes etc April 2020.pdf 
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Guide to Accessing NHS Wales’ eLearning Platform - 


Learning@Wales 


Overview: 


Learning@Wales is a NHS Wales national learning platform that hosts over 350 courses.  


These courses are available to organisations that provide a service to the Public Sector in 


Wales (including GPs, Nursing, Residential homes etc).  There are a wide range of Free 


courses available to support staff particularly during the Covid outbreak. 


Below is an outline of key courses that access has recently been requested for:- 


Basic Observations 


 Explain how to undertake a basic set of observations (eg, blood pressure, 


heart rate, oxygen saturations) 


 Outline the process involved and how the information should be recorded.   


 Practice some of the skills.   


 Provide background knowledge to assess patients in a clinical setting 


Infection and Prevention Control 


 Recognise the need to protect the patient/service user and staff from the risk of 


healthcare associated infection (HCAI). 


 Understand the importance and application of infection prevention and control 


practices e.g hand hygiene, clean environments and equipment. 


 Recognise how to maintain your health and protect yourself from occupation 


exposure to infection. 


 Have an understanding of how to recognise increased incidence and outbreaks if 


infection. 


Safeguarding Adults and Children 


 Apply local and national policies and procedures when undertaking 


safeguarding adults and adult at risk activity. 


 Know what legislation is relevant to undertaking safeguarding and adult at 


risk activity. 


 Understand your duties and responsibilities in relation to the policy and legal 


framework. 







Verfication of Death 


 Be able to define verification of death and know your professional and legal 
responsibilities.  Be aware of your local policies and procedures. 


 Know the difference between sudden cardiac arrest, foreseeable and 
unexpected death. 


 Know the full procedure for verification of death and understand the need 
for dignified care after death. 


 Be familiar with documentation and record keeping in relation to death. 


 Understand the role of the medical examiner and coroner. 


 Know where to find bereavement support and advice services. 
 


To access the system an account will need to be created by the Digital Learning Team.  


Please complete the form below and return to elearning@wales.nhs.uk  


Nursing-residental 


homes new user form.docx    
If you require a number of accounts to be created please complete the bulk enrolment form 


below an return to elearning@wales.nhs.uk  


Blank bulk up load 


form.csv
 


A quick guide will also be sent to the users to support them and there is no charge for this service. 


If you have an queries or futher assistance please contact the Digital Learning Helpdesk on 


the following:- 


Live chat is available on the learning@wales platform 


Telephone: 01443 848636  


e-mail: elearning@wales.nhs.uk 


Opening times are as follows: 


Monday to Thursday 8:30am – 4.30pm Friday 8:30am – 3.30pm
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Canllaw i Gael Mynediad at Blatfform e-Ddysgu GIG Cymru - 


Learning@Wales 


Trosolwg: 


Platfform dysgu cenedlaethol GIG Cymru yw Learning@Wales sy’n cynnig dros 350 o gyrsiau.  


Mae’r cyrsiau hyn ar gael i sefydliadau sy’n darparu gwasanaeth i’r sector cyhoeddus yng 


Nghymru (gan gynnwys meddygon teulu, nyrsys, cartrefi preswyl ac ati).  Mae ystod eang o 


gyrsiau am ddim ar gael i gefnogi staff, yn enwedig yn ystod achos COVID-19. 


Isod, ceir amlinelliad o gyrsiau allweddol y gofynnwyd am fynediad atynt yn ddiweddar: 


Arsylwadau Sylfaenol 


 Esbonio sut i gwblhau set sylfaenol o arsylwadau (e.e. pwysedd gwaed, 


cyflymder y galon, dirlawnder ocsigen). 


 Amlinellu’r broses sydd ynghlwm a sut y dylid cofnodi’r wybodaeth.   


 Ymarfer rhai o’r sgiliau.   


 Darparu gwybodaeth gefndirol i asesu cleifion mewn lleoliad clinigol. 


Atal a Rheoli Heintiau 


 Cydnabod yr angen i amddiffyn y claf/defnyddiwr gwasanaeth a staff rhag y perygl o 


gael haint sy’n gysylltiedig â gofal iechyd. 


 Deall pwysigrwydd a chymhwysiad arferion atal a rheoli heintiau e.e. hylendid dwylo 


ac amgylcheddau ac offer glân. 


 Gwybod sut i gynnal eich iechyd ac amddiffyn eich hun rhag dod i gysylltiad â haint 


yn y gwaith. 


 Meddu ar ddealltwriaeth o sut i adnabod mynychder cynyddol ac achosion cynyddol 


o heintiau. 


Diogelu Oedolion a Phlant 


 Cymhwyso polisïau a gweithdrefnau lleol a chenedlaethol wrth ymgymryd â 


gweithgareddau diogelu oedolion ac oedolion mewn perygl. 


 Gwybod pa ddeddfwriaeth sy’n berthnasol i’r gwaith o ymgymryd â 


gweithgarwch diogelu oedolion mewn perygl. 


 Deall eich dyletswyddau a’ch cyfrifoldebau mewn perthynas â’r polisi a’r 


fframwaith cyfreithiol. 


 







Gwirio Marwolaeth 


 Gallu diffinio beth yw gwirio marwolaeth a bod yn ymwybodol o’ch cyfrifoldebau 
proffesiynol a chyfreithiol.  Bod yn ymwybodol o’ch polisïau a gweithdrefnau 
lleol. 


 Gwybod y gwahaniaeth rhwng ataliad sydyn ar y galon, marwolaeth y gellir ei 
rhagweld a marwolaeth annisgwyl. 


 Gwybod y weithdrefn lawn ar gyfer gwirio marwolaeth a deall yr angen am ofal 
urddasol yn dilyn marwolaeth. 


 Bod yn gyfarwydd â’r dogfennau a’r broses o gadw cofnodion sy’n ymwneud â 
marwolaeth. 


 Deall rôl yr archwilydd meddygol a’r crwner. 


 Gwybod ymhle i gael cymorth profedigaeth a gwasanaethau cyngor. 


 


I gael mynediad at y system, bydd angen i’r Tîm Dysgu Digidol greu cyfrif.  Cwblhewch y ffurflen isod 


a’i dychwelyd i elearning@wales.nhs.uk  


Nursing-residental 


homes new user form.docx    
Os oes angen creu nifer o gyfrifon ar eich cyfer, cwblhewch y ffurflen cofrestru mewn swmp a’i 


dychwelyd i elearning@wales.nhs.uk  


Blank bulk up load 


form.csv
 


Yn ogystal, caiff canllaw cyflym ei anfon at y defnyddwyr er mwyn eu cefnogi, ac mae’r gwasanaeth hwn yn 


rhad ac am ddim. 


Os oes gennych unrhyw ymholiadau neu os oes angen cymorth pellach arnoch, cysylltwch â’r Ddesg 


Gymorth Dysgu Digidol ar y canlynol: 


Mae sgwrsio byw ar gael ar blatfform Learning@Wales 


Ffôn: 01443 848636  


E-bost: elearning@wales.nhs.uk 


Mae’r amseroedd agor fel a ganlyn: 


Dydd Llun i ddydd Gwener 9:00am–4.00pm  



mailto:elearning@wales.nhs.uk
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mewn gofal 
cymdeithasol  
 

• Mae amrediad eang o gyrsiau am ddim ar gael 
i gefnogi staff, yn enwedig yn ystod y 
pandemig COVID-19. Mae'r rhain yn cynnwys 
testunau fel atal a rheoli clefydau, a diogelu.  

• Am wybodaeth bellach am sut i greu cyfrif, 
gweler yr hysbyslen sydd ynghlwm. 

• There are a wide range of free courses 
available to support staff particularly 
during the Covid-19 outbreak. These 
include topics such as infection and 
prevention control, and safeguarding. 

• For further information about how to 
create an account please see the attached 
flyer. 

Coronafeirws 
(COVID-19): 
Ffeithlun 
gwarchod  

• Ffeithlun sy'n dangos yr hyn y mae angen i 
bobl ei wneud os ydynt yn derbyn llythyr 
gwarchod gan Lywodraeth Cymru.  

https://llyw.cy
mru/coronafei
rws-covid-19-
infographic-
gwarchod 

 Coronavirus 
(Covid-19): 
shielding 
infographic 

• An infographic showing what people needs 
to do if they have received a shielding 
letter from Welsh Government. 

https://gov.wal
es/coronavirus-
covid-19-
shielding-
infographic 

Gwasanaeth 
newydd gan 
wirfoddolwyr ar 
gyfer dosbarthu 
presgripsiynau 
i'r rheiny ar y 
rhestr warchod 
neu sy’n hunan-
ynysu  

Mewn ymateb i’r pandemig COVID-19, mae’r 
Gweinidog dros Iechyd a Gofal Cymdeithasol 
wedi cyhoeddi trefniadau newydd, mewn 
partneriaeth â’r Gymdeithas Fferylliaeth 
Genedlaethol, sefydliadau’r trydydd sector yng 
Nghymru a’r Post Brenhinol, i sicrhau bod pobl 
sydd ar y rhestr warchod neu sy’n hunan-ynysu 
yn gallu parhau i gael eu meddyginiaethau ar 
bresgripsiwn. 

https://llyw.cy
mru/gwasanae
th-newydd-
gan-
wirfoddolwyr-
ar-gyfer-
danfon-
presgripsiynau
-i-gartrefi-
unigolion-syn-
cael-eu 

 New volunteer 
prescription 
delivery scheme 
to support those 
shielding or self-
isolating 

In response to the Covid-19 pandemic, the 
Minister for Health and Social Care has 
announced new arrangements to ensure 
people who are shielding or self-isolating can 
continue to get their prescription medicines in 
partnership with the National Pharmacy 
Association, Wales’s third sector organisations 
and Royal Mail. 

https://gov.wal
es/new-
volunteer-
prescription-
delivery-
scheme-
support-those-
shielding-or-
self-isolating 

Profion 
Coronafeirws 
(COVID-19): eich 
cwestiynau  

Y fersiwn diweddaraf o gwestiynau ac atebion i 
ddeall pwy fydd yn cael eu profi am COVID-19.  

https://llyw.cym
ru/profi-
coronafeirws-
covid-19-eich-
cwestiynau 

 Coronavirus 
(Covid-19) testing: 
your questions 

An updated version of questions and answers 
to understand who will be tested for Covid-19. 

https://gov.wales/
coronavirus-covid-
19-testing-your-
questions 

Llywodraeth 
Cymru yn 
ehangu profion 

Ar 2 Mai 2020, cyhoeddodd Llywodraeth Cymru y 
bydd yr holl drigolion a staff mewn cartrefi gofal 

https://llyw.cym
ru/llywodraeth-
cymru-yn-

 Welsh 
Government 
extends 

All residents and staff in care homes with 
outbreaks of coronavirus will now be tested 

https://gov.wales/
welsh-
government-
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coronafeirws 
mewn cartrefi 
gofal  

sydd ag achosion o’r coronafeirws yn cael eu 
profi am y feirws bellach.  

ehangu-profion-
coronafeirws-
mewn-cartrefi-
gofal 

coronavirus 
testing in care 
homes 

for the virus, the Welsh Government 
announced on 2 May 2020. 

extends-
coronavirus-
testing-in-care-
homes 

Datganiad 
Ysgrifenedig: 
Profion y 
coronafeirws 
mewn cartrefi 
gofal  

Datganiad ysgrifenedig gan y Gweinidog dros 
Iechyd a Gwasanaethau Cymdeithasol, ynglŷn â 
phwy fydd yn cael ei brofi mewn cartrefi gofal.  

https://llyw.cym
ru/datganiad-
ysgrifenedig-
profion-y-
coronafeirws-
mewn-cartrefi-
gofal 

 Written 
statement: 
Coronavirus 
testing in care 
homes 

A written statement by the Minister for Health 
and Social Care on who will be tested in care 
homes. 

https://gov.wales/
written-
statement-
coronavirus-
testing-care-
homes 

Rheolau 
Coronafirws 
Diwygiedig: 
Diweddariad 
gan y Prif 
Swyddog Nyrsio 

Gallai methu â mynd ar daith mewn car 
waethygu amodau i unigolion ag anabledd dysgu, 
awtistiaeth, dementia neu rai cyflyrau iechyd 
meddwl. 
  
Ni chynhwyswyd teithiau car yn y newidiadau i'r 
Rheoliadau oherwydd nad yw taith car wedi'i 
chynnwys fel ymarfer corff. 
 
Gan nad yw'r rhestr o esgusodion rhesymol a 
nodir yn y Rheoliad yn newid yn gynhwysfawr 
gellir caniatáu yr amgylchiadau uchod. 
 
Dylid defnyddio teithiau car yn gynnil a chadw 
teithiau i ardaloedd lleol. 

https://llyw.cy
mru/datgelu-
rheolau-
coronafeirws-
adolygedig-ar-
gyfer-cymru 
 
https://llyw.cy
mru/rheoliada
u-diogelu-
iechyd-
cyfyngiadau-
coronafeirws-
cymru-
diwygio-rhif-2-
2020 
 

 Revised 
Coronavirus 
Rules: Update 
from Chief 
Nursing Officer 
 

Not being able to take a car ride could worsen 
conditions for individuals with a learning 
disability, autism, dementia or some mental 
health conditions.  
  
Car journeys were not included in the changes 
to the Regulations because a car journey is not 
included as exercise.  

 
As the list of reasonable excuses set out in the 
Regulation changes is not exhaustive the 
above circumstances can be allowed.  
 
Car journeys should be used sparingly and 
keep journeys to local areas.   

https://gov.wal
es/revised-
coronavirus-
rules-for-wales-
unveiled 
 
https://gov.wal
es/health-
protection-
coronavirus-
restrictions-
wales-
amendment-no-
2-regulations-
2020 
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Cylchlythyr Iechyd Cymru  Welsh Health Circular 

Canllawiau ar 
gyfer byrddau 
iechyd lleol ac 
Ymddiriedolae
thau'r GIG ar 
ailddefnyddio  
meddyginiaet
h diwedd oes 
mewn 
hosbisau a 
chartrefi gofal 
(dim ond yn 
ystod y 
pandemig 
COVID-19 y 
mae'r cyngor 
yn gymwys)  

• Egwyddorion ac amgylchiadau cyffredinol 
o ran pryd y gallai fod yn dderbyniol i 
ailddefnyddio meddyginiaeth  

Welsh Health 

Circular 2020 008 - CPhO Letter - Reuse of medicines in care homes hospices (Welsh).pdf
 

 

Guidance for 
local health 
boards and 
NHS trusts on 
the reuse of 
end of life 
medicines 
in hospices 
and care 
homes (advice 
applies only 
during the 
Covid-19 
pandemic) 

• General principles and circumstances 
in which it may be acceptable to reuse 
medicines 

Welsh Health 

Circular 2020 008 - CPhO Letter - Reuse of medicines in care homes hospices.pdf
 

Cymdeithas Cyfarwyddwyr Gwasanaethau Cymdeithasol (ADSS) Cymru  ADSS Cymru 

Datganiad 
ysgrifenedig 
mewn 
perthynas â 
COVID-19 a 
phobl dduon 
ac Asiaidd a 
lleiafrifoedd 
ethnig (BAME) 
ar fesurau i 
ddiogelu'r 
gweithlu gofal  

• Mae ADSS Cymru, ynghyd â chyflogwyr GIG 
Cymru a Llywodraeth Cymru, wedi rhyddhau 
datganiad ar y mesurau a gaiff eu gweithredu 
er mwyn diogelu'r gweithlu gofal  

• Mae'r datganiad yn dilyn datganiad 
Vaughan Gething, y Gweinidog dros 
Iechyd a Gwasanaethau Cymdeithasol, ar 
21 Ebrill ar y dystiolaeth sy'n dod i'r 
amlwg o'r effaith y mae #COVID19 yn ei 
chael ar unigolion o gymunedau o bobl 
dduon ac Asiaidd a lleiafrifoedd ethnig.  

https://llyw.cy
mru/sites/defa
ult/ 
files/inline-
documents/20
20-
05/covidbame
measurestopr
otect 
thehealthands
ocialcareworkf
orcecym.pdf 

 

Covid-19 and 
BAME written 
statement on 
measures to 
protect the 
care 
workforce 

• ADSS Cymru, along with NHS Wales 
Employers and Welsh Government, has 
released a statement on the measures 
they will undertake to protect the care 
workforce 

• The statement follows the minister for 
Health and Social Services, Vaughan 
Gething’s statement on 21 April on the 
emerging evidence of the impact of Covid-
19 on individuals with BAME backgrounds. 

https://gov.wal
es/sites/default
/ 
files/inline-
documents/202
0-
05/covidbamem
easurestoprotec
t 
thehealthandso
cialcareworkfor
ceeng.pdf 
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CPhO/2020/01 
 


Dear Colleague, 
 


COVID-19:  GUIDANCE ON THE REUSE OF END 
OF LIFE MEDICINES IN HOSPICES AND CARE 
HOMES  
 
Purpose 


 


1. This guidance provides NHS organisations with 
advice to support establishing arrangements that 
ensure timely access to end of life medicines for 
patients in care homes and hospices in particular 
through the reuse of medicines prescribed for 
one patient by others.  This guidance applies 
only during the COVID-19 pandemic.   
 


2. Local Health Boards (LHBs) should put in place 
arrangements to support the limited reuse of end 
of life medicines in care homes and hospices, in 
exceptional circumstances.  These arrangements 
should be informed by existing procedures that 
support the reuse of medicines in hospitals in 
Wales.  The Controlled Drugs Accountable 
Officer (CDAO) and Chief Pharmacist of the 
relevant LHB should agree any such 
arrangements. 


 


 
Background 
 


3. In accordance with the Human Medicines 
Regulations 2012 as amended, where a 
prescription-only medicine is supplied to a 
person in accordance with a prescription ordered 
by an appropriate practitioner, it becomes the 
property of the person named on the 
prescription.  This means in normal 
circumstances, a medicine prescribed to one 
person cannot be supplied to another. 
 


4. It is the accepted position in the UK that the 
reuse or recycling of one person’s prescribed 
medicines by another is not recommended.  The 
rationale being that once dispensed the 
conditions under which medicines have been 
stored cannot be guaranteed and as such, there 
is a risk that the quality, safety and efficacy of a 
medicine may fall below the standard required 
either in legislation or by professional regulators.  
Patients’ unused medicines should normally be 
returned to a pharmacy for safe disposal.  


 


 


 


From the Chief Pharmaceutical  


Officer  


 
 
__________________________ 
 
Welsh                       Llywodraeth  
Government             Cymru  
Cathays Park           Parc Cathays  
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CF10 3NQ               CF10 3NQ 
___________________________ 
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Chief Executive, Healthcare Inspectorate 
Wales 
Chief Inspector, Care Inspectorate Wales 
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5. There are increasing concerns about the ability of the supply chain to meet increased 
demand for end of life medicines during the COVID-19 outbreak; arrangements which in 
exceptional circumstances, support the appropriate reuse of end of life medicines in care 
homes and hospices will prevent unnecessary delay and distress for patients. 


 


6. Arrangements that support the reuse of medicines are already widely used in hospitals in 
Wales and have been shown to reduce medicine waste.  Reuse of medicines supplied to 
hospital and inpatients is acceptable in situations where storage conditions can be controlled 
and appropriate record keeping arrangements are in place.  Chief pharmacists remain 
accountable for the reuse of medicines in these environments. 


 


7. In general, hospices and care homes will be able to provide similar assurances to hospitals 
regarding the storage and record keeping for medicines.  In these situations, it may be 
appropriate to support the reuse of medicines in limited circumstances in order to avoid 
unnecessary delays in accessing end of life medicines. 


 


8. In light of the current unprecedented impact of COVID-19, the UK Department of Health and 
Social Care (DHSC) has relaxed its previous position to accommodate the reuse of 
medicines under limited specific circumstances as outlined in this guidance. 


 


General principles supporting reuse of medicines  
 
9. The primary concern is to be appropriately assured regarding the quality, integrity and safety 


of any medicine(s) being considered for reuse. 
 


10. The most effective means of being assured of a medicine’s quality, integrity and safety is for 
it to be supplied through the regulated supply chain, and appropriately labelled for the person 
for whom it is supplied.  However, during the COVID-19 pandemic, it is recognised that it may 
be possible to assure a medicine’s quality such that it can be reused, where formal 
arrangements are in place.  These arrangements should mirror those already in place in 
hospitals. 


 


11. Where a medicine is reused the principles of good practice for managing medicines in care 
homes, set out in the National Institute for Health and Care Excellence’s social care guideline 
Managing medicines in care homes continue to apply.  


 
Circumstances in which it may be acceptable to reuse medicines 
 


12. This guidance only applies to the reuse of medicines prescribed to one person by another.  It 
does not apply to situations where a hospice or, less commonly, a care home is supplied 
stock for general use.  In these situations existing arrangements should continue. 
 


13. Where local arrangements1 are put in place to reuse medicines in hospices and care homes, 
they can be used only during the current COVID-19 pandemic. 
 
 


                                            
1 Local arrangements refer to arrangements agreed by the relevant Local Health Board for 
use by a care home of hospice within its area or to which it provides medicines. 



https://www.pharmaceutical-journal.com/news-and-analysis/news/hospital-pharmacy-medicine-recycling-project-saves-health-board-250000-in-six-months/20206347.article

https://www.nice.org.uk/Guidance/SC1





14. In addition any local arrangements must ensure that reuse is only considered where: 
 


 Having made an attempt to obtain the required medicines from a local pharmacy, out 
of hours service or the COVID-19 end of life medicines service,  no other stocks of the 
medicine are available in an appropriate timeframe and there is an immediate patient 
need for the medicine;  


 No suitable alternatives for an individual patient are available in a timely manner, i.e. a 
new prescription cannot be issued and those medicine(s) supplied without causing 
otherwise avoidable delay and distress;  


 The benefits of re-using a medicine outweigh any risks for an individual patient; and 


 The medicine(s) being considered for reuse have been assessed by an appropriate 
healthcare professional and in accordance with local guidelines, to be acceptable for 
reuse.   


 
Other matters to be addressed in local policies and procedures 
 
15. In addition to the specific matters set out above, policies must provide detailed advice on the 


physical assessment of medicines being considered for reuse, a description of the type of 
healthcare professional who may undertake assessments, and storage and record keeping 
requirements including any specific requirements in relation to controlled drugs.  Further 
advice on authority to possess controlled drugs and their storage requirements is available 
from the CDAO and Chief Pharmacist of the relevant LHB.  
 


16. Local policies must make it clear the type of healthcare professionals who may undertake an 
assessment of a medicine’s suitability for reuse.  Local policies will need to be clear who may 
undertake such an assessment in care homes providing only personal care only (i.e. without 
nursing). 
 


17. Local procedures should ensure the unnecessary and excessive storage of medicines in care 
homes and hospices is prevented.   


 
18. Local procedures should include advice on infection control measures that must be taken 


before the reuse of a medicine particularly in relation to the reuse of any medicine prescribed 
to a patient with COVID.   


 
Dealing sensitively with the issue of reusing medicines 
 
19. Local policies should make clear to healthcare professionals, carers, patients and their 


families, that the reuse of medicines is reserved for the limited and exceptional 
circumstances where a patient’s needs cannot be met without causing otherwise avoidable 
delay and distress.   
 


20. Local procedures should ensure conversations about the reuse of a medicine should be 
handled sensitively and take place at an appropriate point in someone’s care, and only in 
advance of a medicine needing to be reused.  


 


 


 
 



https://www.awttc.org/covid-19-eol-medicines-service
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CPhO/2020/01 
 


Annwyl Gyfaill, 
 


COVID-19:  CANLLAWIAU AR AILDDEFNYDDIO 
MEDDYGINIAETHAU DIWEDD OES MEWN 
HOSBISAU A CHARTREFI GOFAL   
 
Diben 


 


1. Mae’r canllawiau yn rhoi cyngor a chymorth i 
sefydliadau’r GIG bennu trefniadau sy’n sicrhau 
mynediad amserol at feddyginiaethau diwedd 
oes i gleifion mewn cartrefi gofal a hosbisau, yn 
arbennig drwy ailddefnyddio meddyginiaethau a 
roddwyd ar bresgripsiwn i un claf gan gleifion 
eraill. Dim ond yn ystod y pandemig COVID-19 y 
mae’r canllawiau hyn yn gymwys.   
 


2. Dylai Byrddau Iechyd Lleol (BILlau) roi trefniadau 
ar waith i gefnogi’r ymarfer o ailddefnyddio 
meddyginiaethau diwedd oes mewn cartrefi gofal 
a hosbisau, mewn modd cyfyngedig, a hynny 
mewn amgylchiadau eithriadol. Dylai’r trefniadau 
hyn gael eu llywio gan weithdrefnau presennol 
sy’n cefnogi ailddefnyddio meddyginiaethau 
mewn ysbytai yng Nghymru. Dylai’r Swyddog 
Atebol Cyffuriau a Reolir a Phrif Fferyllydd y BILl 
perthnasol gytuno ar unrhyw drefniadau o’r fath.   


 


 
Cefndir 
 


3. Yn unol â Rheoliadau Meddyginiaethau Dynol 
2012 fel y'i diwygiwyd lle caiff meddyginiaeth ar 
bresgripsiwn ei ddosbarthu i berson yn unol â 
phresgripsiwn a archebwyd gan ymarferydd 
priodol, mae’n dod yn eiddo’r person a enwir ar y 
presgripsiwn. Golyga hyn mewn amgylchiadau 
arferol, ni ellir dosbarthu meddyginiaeth a 
roddwyd ar bresgripsiwn i un person i un arall.    
 


4. Derbynnir yn y DU nad yw ailddefnyddio neu 
ailgylchu meddyginiaethau a roddwyd ar 
bresgripsiwn i un person yn arfer a argymhellir. Y 
sail resymegol am hyn yw pan fydd 
meddyginiaeth wedi’i rhoi ar bresgripsiwn, ni ellir 
gwarantu o dan ba amodau y storiwyd y 
feddyginiaeth ac felly, mae cryn risg y gall nad 
yw ansawdd, diogelwch ac effeithiolrwydd y 
feddyginiaeth yn cyrraedd y safon sy’n ofynnol 
mewn deddfwriaeth neu gan reoleiddwyr 
proffesiynol. Fel arfer dylid dychwelyd 
meddyginiaethau nad ydynt wedi cael eu 


 


 


Oddi wrth y Prif Swyddog Fferyllol  
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mailto:COVID-19.Pharmacy.Prescribing@gov.wales

mailto:COVID-19.Pharmacy.Prescribing@gov.wales





defnyddio gan gleifion i fferyllydd ar gyfer cael 
gwared ohonynt yn ddiogel.    


 


 
 


5. Ceir pryderon cynyddol ynglŷn â gallu’r gadwyn gyflenwi i fodloni’r cynnydd yn y galw am 
feddyginiaethau diwedd oes yn ystod yr achosion o COVID-19. Bydd trefniadau a fydd mewn 
amgylchiadau eithriadol yn cefnogi’r defnydd priodol o feddyginiaethau diwedd oes mewn 
cartrefi gofal a hosbisau yn osgoi unrhyw oedi a gofid diangen i gleifion.   


 


6. Mae trefniadau sy’n cefnogi ailddefnyddio meddyginiaethau sydd eisoes ar waith yn eang 
mewn ysbytai yng Nghymru wedi lleihau gwastraff o ran meddyginiaethau. Mae’n dderbyniol 
ailddefnyddio meddyginiaethau a gyflenwir i ysbytai a chleifion mewnol lle y bo modd rheoli 
amodau storio a lle y ceir trefniadau cadw cofnodion priodol ar waith. Prif fferyllwyr sy’n 
atebol o hyd am ailddefnyddio meddyginiaethau yn yr amgylcheddau hyn.  


 


7. Yn gyffredinol, bydd hosbisau a chartrefi gofal yn gallu rhoi sicrwydd tebyg i ysbytai mewn 
perthynas â storio meddyginiaethau a chadw cofnodion. Yn y sefyllfaoedd hyn, gall fod yn 
briodol cefnogi ailddefnyddio meddyginiaethau mewn amgylchiadau cyfyngedig er mwyn 
osgoi oedi diangen wrth gael mynediad at feddyginiaethau diwedd oes.  


 


8. Yng ngoleuni effaith ddigynsail COVID-19, mae Adran Iechyd a Gofal Cymdeithasol 
Llywodraeth y DU, wedi llacio ei safbwynt blaenorol i sicrhau bod modd ailddefnyddio 
meddyginiaethau o dan amgylchiadau penodol cyfyngedig fel yr amlinellir yn y canllaw hwn.  


 


Egwyddorion cyffredinol sy’n cefnogi ailddefnyddio meddyginiaethau  
 
9. Y prif bryder yw cael sicrwydd priodol ynglŷn ag ansawdd, cywirdeb a diogelwch unrhyw 


feddyginiaeth(au) yr ystyrir eu hailddefnyddio.  
 


10. Y modd mwyaf effeithiol o gael sicrwydd o ansawdd, cywirdeb a diogelwch meddyginiaeth yw 
drwy gadwyn gyflenwi a reoleiddir, a thrwy eu labelu’n briodol ar gyfer y person y’i cyflenwi ar 
ei gyfer. Fodd bynnag, yn ystod y pandemig COVID-19, cydnabyddir y gallai fod yn bosibl 
sicrhau ansawdd meddyginiaeth fel bod modd ei hailddefnyddio, lle y bo trefniadau ffurfiol ar 
waith. Dylai’r trefniadau hynny adlewyrchu’r rheini sydd eisoes ar waith mewn ysbytai.  


 
11. Pan fo meddyginiaeth yn cael ei hailddefnyddio mae egwyddorion arferion da ar gyfer rheoli 


meddyginiaethau mewn cartrefi gofal, fel yr amlinellir yng nghanllawiau gofal cymdeithasol y 
Sefydliad Cenedlaethol dros Ragoriaeth mewn Iechyd a Gofal Managing medicines in care 
homes, yn parhau’n gymwys.  


 
Amgylchiadau lle y gallai fod yn dderbyniol ailddefnyddio meddyginiaethau  
 


12. Dim ond ar gyfer ailddefnyddio meddyginiaethau a roddir ar bresgripsiwn i un person gan 
berson arall y mae’r canllaw hwn yn gymwys. Nid yw’n gymwys i sefyllfaoedd lle y mae 
hosbis neu, yn llai cyffredin, gartref gofal yn cael cyflenwad at ddefnydd cyffredinol. Yn y 
sefyllfaoedd hyn dylai’r trefniadau presennol barhau.   



https://www.pharmaceutical-journal.com/news-and-analysis/news/hospital-pharmacy-medicine-recycling-project-saves-health-board-250000-in-six-months/20206347.article

https://www.nice.org.uk/Guidance/SC1

https://www.nice.org.uk/Guidance/SC1





 
13. Pan fo trefniadau lleol1 yn cael eu rhoi ar waith i ailddefnyddio meddyginiaethau mewn 


hosbisau a chartrefi gofal, dim ond yn ystod y pandemig COVID-19 presennol y gellir eu 
defnyddio.  


 
14. Yn ogystal â hyn, dylai unrhyw drefniadau lleol sicrhau mai dim ond o dan yr amgylchiadau 


isod yr ystyrir ailddefnyddio meddyginiaethau:  
 


 Ar ôl ceisio cael y feddyginiaeth sydd ei hangen o fferyllfa leol, gwasanaeth y tu allan i 
oriau neu wasanaeth meddyginiaethau diwedd oes COVID-19, ond nid oes unrhyw 
gyflenwad arall o’r feddyginiaeth ar gael o fewn yr amserlen briodol ac mae angen i’r 
claf gael y feddyginiaeth ar unwaith;  


 Nid oes unrhyw feddyginiaeth arall addas ar gael i gleifion unigol mewn modd 
amserol, hy ni ellir rhoi presgripsiwn newydd a chyflenwi’r feddyginiaeth heb achosi 
oedi a gofid y gellid eu hosgoi fel arall;  


 Mae’r manteision o ailddefnyddio meddyginiaethau yn drech na’r risg ar gyfer y claf;  


 Mae’r meddyginiaethau yr ystyrir eu hailddefnyddio wedi cael eu hasesu gan weithiwr 
gofal iechyd proffesiynol priodol ac yn unol â chanllawiau lleol, i sicrhau eu bod yn 
addas i’w hailddefnyddio.    


 
Materion eraill i’w hystyried mewn polisïau a gweithdrefnau lleol  
 
15. Yn ogystal â’r materion penodol a nodir uchod, rhaid i bolisïau ddarparu cyngor manwl ar 


asesiad ffisegol o feddyginiaethau yr ystyrir eu hailddefnyddio, disgrifiad o’r math o weithiwr 
gofal iechyd proffesiynol a allai ymgymryd â’r asesiad, a gofynion storio a chadw cofnodion 
ynghyd ag unrhyw ofynion penodol eraill mewn perthynas â chyffuriau a reolir. Mae rhagor o 
wybodaeth ar yr awdurdod i feddu ar gyffuriau a reolir a’u gofynion storio ar gael gan 
Swyddog Atebol Cyffuriau a Reolir a Phrif Fferyllydd y bwrdd iechyd lleol perthnasol.  
 


16. Rhaid i bolisïau lleol fod yn gwbl glir am y math o weithiwr gofal iechyd proffesiynol a all 
gynnal asesiad o addasrwydd meddyginiaeth i gael ei hailddefnyddio. Rhaid i bolisïau lleol 
fod yn gwbl glir am bwy all ymgymryd ag asesiad o’r fath mewn cartrefi gofal sy’n darparu 
gofal personol yn unig (hy heb nyrsio).  
 


17. Dylai gweithdrefnau lleol sicrhau na fydd meddyginiaethau yn cael eu storio yn ddiangen, ac 
na fydd gormod o feddyginiaethau yn cael eu storio, mewn cartrefi gofal a hosbisau.  


 
18. Dylai gweithdrefnau lleol gynnwys cyngor ar fesurau rheoli heintiau y dylid eu dilyn cyn 


ailddefnyddio meddyginiaeth, yn arbennig mewn perthynas ag ailddefnyddio unrhyw 
feddyginiaeth a roddir ar bresgripsiwn i glaf sydd â COVID.   


 
Ymdrin â’r mater o ailddefnyddio meddyginiaethau mewn modd sensitif   
 
19. Dylai polisïau lleol fod yn glir wrth weithwyr gofal iechyd proffesiynol, gofalwyr, cleifion a’u 


teuluoedd, mai dim ond yn yr amgylchiadau cyfyngedig ac eithriadol pan na ellir bodloni 
anghenion claf heb achosi oedi a gofid y gellid eu hosgoi fel arall y dylid ailddefnyddio 
meddyginiaethau.  
 


                                            
1 Cyfeiria trefniadau lleol at drefniadau y cytunwyd arnynt gan bob bwrdd iechyd lleol 
perthnasol i’w defnyddio gan gartref gofal neu hosbis yn ei ardal neu y mae’n darparu 
meddyginiaethau iddo/iddi. 



https://www.awttc.org/covid-19-eol-medicines-service





20. Dylai gweithdrefnau lleol sicrhau bod sgyrsiau ynglŷn ag ailddefnyddio meddyginiaethau yn 
cael eu trin mewn modd sensitif ac yn cael eu cynnal ar adeg briodol yn ystod gofal rhywun, 
a chyn bod angen ailddefnyddio meddyginiaeth.   


 


 


 
 
 





File Attachment
Welsh Health Circular 2020 008 - CPhO Letter - Reuse of medicines in care homes hospices (Welsh).pdf
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Datganiad gan 
Nicola 
Stubbins, 
Llywydd ADSS 
Cymru, yn 
diolch i'r 
gweithlu gofal  

• Cafodd y datganiad ei ryddhau ddydd Iau 30 
Ebrill ac yn unol â'r ymgyrch Clapio dros 
Ofalwyr.  

• Mae'r datganiad yn rhoi sicrwydd bod 
ADSS Cymru yn gweithio i gefnogi a 
diogelu'r gweithlu.  

https://www.a
dss.cymru/en/
blog 
/post/message
-of-thanks 

 

Statement by 
President of 
ADSS Cymru 
Nicola 
Stubbins 
thanking care 
workforce 

• The statement was released on Thursday 
30 April, and in line with the Clapforcarers 
campaign. 

• The statement gives assurance that ADSS 
Cymru is working to support and protect 
the care workforce. 

https://www.ad
ss.cymru/en/blo
g 
/post/message-
of-thanks 

Gofal Cymdeithasol Cymru  Social Care Wales 

Adnoddau i 
gefnogi pobl 
sydd â 
dementia 
sydd o 
gymunedau o 
bobl dduon ac 
Asiaidd a 
lleiafrifoedd 
ethnig  
 

• Mae gan Meri Yaadain nifer o adnoddau 
defnyddiol i gefnogi pobl sydd â dementia 
sydd o gymunedau o bobl dduon ac Asiaidd a 
lleiafrifoedd ethnig a'u teuluoedd, gan 
gynnwys cyngor ar COVID-19 a Ramadan.  

www.meriyaa
dain.co.uk/inf
ormation/ 

 

Resources to 
support 
people with 
dementia 
from BAME 
communities 
 

• Meri Yaadain has a number of helpful 
resources to support people with 
dementia from BAME communities and 
their families, including advice about 
Covid-19 and Ramadan.  

www.meriyaada
in.co.uk/inform
ation/ 

Diweddariad 
ar y cerdyn 
gweithiwr 
gofal 
cymdeithasol  
 

• Mae mwy na 23,000 o fersiynau digidol o'r 
cerdyn gweithiwr gofal cymdeithasol wedi'u 
lawrlwytho bellach.  

• Diben y cerdyn yw helpu gweithwyr gofal 
cymdeithasol yng Nghymru i brofi eu bod yn 
weithwyr allweddol yn ystod y pandemig 
COVID-19.    

• Mae copïau caled o'r cerdyn wedi'u hanfon at 
bawb ar y Gofrestr o Weithwyr Gofal 
Cymdeithasol. Maen nhw'n cael eu hanfon at 

https://gofalcy
mdeithasol.cy
mru/gwella-
gwasanaethau
/cwestiynau-
cyffredin-
cerdyn-
gweithiwr-
gofal-
cymdeithasol#

 

Social care 
worker card 
update 
 

• More than 23,000 digital versions of the 
social care worker card have now been 
downloaded. 

• The card aims to help social care workers 
in Wales prove they are key workers 
during the Covid-19 pandemic.  

• Hard copies of the card have been sent to 
everyone on the Register of Social Care 
Workers. They are being sent to workers 
who are not yet registered later this week. 

socialcare.wales
/service-
improvement/s
ocial-care-
worker-card-
faqs 
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weithwyr nad ydyn nhw wedi cofrestru eto yn 
ddiweddarach yr wythnos hon. 

section-35894-
anchor 

Tudalennau 
gwe COVID-19 
Gofal 
Cymdeithasol 
Cymru  
 

• Mae Gofal Cymdeithasol Cymru yn parhau i 
adolygu a diweddaru ei dudalennau gwe ar 
COVID-19.  

• Yn ystod yr wythnos diwethaf, rydym wedi 
ychwanegu gwybodaeth, cyfeiriadau ac 
adnoddau am y canlynol:  
- cartrefi gofal – preswyl a nyrsio  
- cymorth ar gyfer digartrefedd a 

chamddefnyddio sylweddau yn ystod y 
pandemig  

- cyfres o flogiau am COVID-19.  

• Mae ein tudalennau ar COVID-19 a dementia 
hefyd wedi cael eu diweddaru i gynnwys mwy 
o adnoddau am y canlynol:  
- cyfathrebu  
- deall gofid  

• gweithgareddau a chadw'n heini.  

https://gofalcy
mdeithasol.cy
mru/gwella-
gwasanaethau
/gwybodaeth-
ac-adnoddau-
ich-tywys-
trwy-covid-19  
 

 

Social Care 
Wales Covid-
19 pages 
 

• Social Care Wales is continuing to review 
and update its Covid-19 pages.  

• In the last week, we’ve added information, 
signposting and resources about: 
- residential and nursing care homes 
- support for homelessness and 

substance misuse during the 
pandemic 

- a series of blogs about Covid-19. 

• Our Covid-19 dementia pages have also 
been updated to include more resources 
about:  
- communication 
- understanding distress 

• activities and keeping fit.  

socialcare.wales
/service-
improvement/in
formation-and-
resources-to-
guide-you-
through-covid-
19 
 

Cadwch y 
dyddiad: Dydd 
Llun, 18 Mai 
(2-3pm) a 
dydd 
Mercher, 20 
Mai (2-3pm)  
 

• Caiff y rhwydweithiau digidol Cwtsh cyntaf eu 
cynnal ar Zoom ar gyfer cefnogi cymheiriaid 
mewn cartrefi gofal, gan roi cyfle i reolwyr a 
staff cartrefi gofal gael gafael ar gyngor a 
rhannu syniadau a datrysiadau gyda'i gilydd.  

• Bydd yn canolbwyntio ar roi cymorth i bobl 
hŷn a'r rheiny sy'n byw gyda dementia.  

• Bydd y Cwtch, a hwylusir gan hwyluswyr 
annibynnol ac a gefnogir gan Gwella Cymru a 
Llywodraeth Cymru, yn: 
- cynnig gofod diogel er mwyn rhannu 

datrysiadau dydd i ddydd a datrys 
problemau  

  

Save the date: 
Monday, 18 
May (2-3pm) 
and 
Wednesday, 
20 May (2-
3pm) 
 

• The first Cwtch care home digital peer 
support networks will be run on Zoom, 
giving care home managers and staff 
access to advice and an opportunity to 
share ideas and solutions with each other.  

• It will focus on supporting older people 
and those living with dementia.  

• The Cwtch, facilitated by independent 
facilitators and supported by 
Improvement Cymru and Welsh 
Government, will: 
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- defnyddio arbenigedd a sgiliau o fewn y 
cartrefi ar draws Cymru  

- cynnig gofod ar gyfer rhoi cymorth a 
goruchwylio cymheiriaid  

• cyfeirio at arbenigedd pellach.  

- offer a safe space to share practical 
day-to-day solutions and solve 
problems  

- draw on the expertise and skills across 
Wales within the homes  

- offer a space for support and peer 
supervision 

• signpost to further expertise. 

Hysbyseb 
teledu 
Gofalwn.Cymr
u yn cael ei 
darlledu am y 
tro cyntaf ar 6 
Mai am 
8.58pm ar ITV 
Cymru.  

• Mae'r hysbyseb yn rhoi sylw i'r gwaith 
hanfodol sy'n digwydd mewn cartrefi gofal 
ledled Cymru yn yr hinsawdd bresennol, a 
chaiff ei darlledu ar ITV rhwng 6 – 18 Mai.  

• Bydd hefyd yn ymddangos ar S4C a Channel 4 
ar-lein  

WeCare_TV%20AD_

PRESS%20RELEASE_CY_FINAL.docx
 

Hyrwyddwch y 
gwaith pwysig 
hwn drwy eich 
cyfryngau 
cymdeithasol:  
 
Twitter: 
@GofalwnCym
ru  
YouTube: 
GofalwnCymru
Cares  
Facebook: 
GofalwnCymru 
Instagram: 
GofalwnCymru
Cares 

 

WeCareWales 
TV advert 
premiers on 6 
May at 
8:58pm on ITV 
Wales 

• The advert showcases the critical work 
taking place across Wales in care homes in 
the current climate and will be aired on 
ITV between 6-18 May. 

• It will also be showcasing on S4C and 
Channel 4 online. 

WeCare_TV%20AD

%20PRESS%20RELEASE_FINAL.docx
 

Promote this 
work through 
your social 
media: 
 
Twitter: 
@WeCareWales 
YouTube: 
GofalwnCymruC
ares 
Facebook: 
WeCareWales 
Instagram: 
GofalwnCymruC
ares 
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Wednesday 6 May 2020

CARER’S POEM BROUGHT TO LIFE IN TV ADVERT

A carer’s poem about her job has been brought to life in the form of a television advert, created by the WeCare Wales campaign. 

The advert features the voice of Emma Pinnell, reading her poem “Just a Carer” that she wrote for and performed on Rhod Gilbert’s Work Experience programme, filmed at College Fields nursing home in Barry. 

A clip of her reading her poem on the show was watched more than 1.6 million times on the BBC Wales Facebook page, generating thousands of supportive messages for her from around the world.

The advert will be premiered today on ITV after Paul O’Grady’s For the Love of Dogs at 8:58pm. It will also be shown on Channel 4’s On Demand services, and a translated version of Emma’s poem aired on S4C. 

To help bring Emma’s words to life, it also includes a collection of home-footage taken from within care homes across Wales during lockdown. The clips show how carers are going above and beyond to ensure spirits are kept high and helping residents keep in touch with loved ones by using technology. 

Emma Pinnell, Carer said: “I feel overwhelmed that my poem has sparked such interest and I feel honoured that it’s being used for the WeCare Wales TV advert.

“It highlights the amazing work that care workers do every day to make the people they care for happy, whether they look after people in a care home or support those in their own homes.

“I hope that my poem has helped people to think differently about care work and what it means. It is a privilege to care for someone else when they need it most. I encourage everyone who has thought about working in care to give it a go, it might just turn out to be the best job you’ve ever had.”

The WeCare Wales campaign was launched a year ago to raise awareness and understanding of the social care sector. The advert’s aim is to help to attract more people like Emma, who have the right skills and values, to consider working in care.

Right now, the focus is on how the care sector is coping during the coronavirus outbreak and this advert highlights how important carers are in being the lifeline our community needs.

Sue Evans, Chief Executive of Social Care Wales, said: “There’s a common misconception that working in care is a low-skilled job that anyone can do, but as Emma perfectly captures in her poem, it’s anything but. It’s a challenging, but rewarding job for the right person that requires specific skills and values, including patience, understanding, care and compassion. 

“In these unprecedented times, our care workers have shown just how valuable they are and how vital their work is. Our frontline care workers have been continuing to provide excellent care and support to our most vulnerable adults and children throughout this outbreak, often in challenging circumstances. 

“I thank them and salute them for their dedication and professionalism, and hope that following this crisis, care workers will finally get the recognition and appreciation they deserve, now and always.” 

Julie Morgan, Deputy Minister for Health and Social Services added: “The current situation has placed a well-deserved spotlight on frontline workers in the health and care system. Day after day, thousands of carers continue to selflessly help others to stay safe and well, and this support has become even more crucial during this time.

“Emma’s words encapsulate the true meaning of what it is to be a carer; dedicated, highly-skilled and with a seemingly endless supply of thoughtfulness and grace. I want to offer a huge thank you to Emma and to every carer across Wales.”

An online jobs portal is now live to help social care employers urgently fill vacancies to cope with the demand. Since its launch at the start of lockdown, more than 13,750 visitors have scanned through more than 800 job vacancies in care. 

To search the job vacancies in social care in Wales, visit WeCare.wales/jobs 

Ends

Notes to editors

Links to the TV advert and Emma’s photo are included in the following link: https://bit.ly/35y1uc5

For more information about the campaign, interview opportunities or other media enquiries, please contact:

Manon@wearecowshed.co.uk / 02920 789 321 / 07849 806532 

Hannah@wearecowshed.co.uk / 02920 789 321 / 07849 803706 

The care homes featured in the advert include:

Llys Hafren, Pontypool, Powys

Capel Grange Nursing Home, Newport

College Fields, Barry

Cwmbran House, Cwmbran

Tŷ Gwyn Care Home, Cwmbran

Penylan House, Cardiff

St Isan Care Home, Cardiff

Woodcroft Care Home, Cardiff



WeCare Wales campaign

WeCare Wales is a major bilingual, multi-media campaign developed by Social Care Wales in collaboration with a wide range of national and local organisations involved in different aspects of social care, early years and childcare. Over the next few years, it aims to raise awareness and understanding of social care, early years and childcare and attract more people with the right skills and values to work in caring roles with children and adults.

The jobs portal was launched on 26 March 2020 in response to the coronavirus outbreak to help employers advertise their job vacancies to people searching for new employment opportunities in the current climate. Jobs are published on the website at WeCare.wales/jobs 
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CERDD GOFALWR YN DOD YN FYW MEWN HYSBYSEB DELEDU



Mae cerdd gofalwr am ei swydd wedi dod yn fyw ar ffurf hysbyseb deledu, a grëwyd gan ymgyrch Gofalwn Cymru.



Mae’r hysbyseb yn cynnwys llais Emma Pinnell sy’n darllen “Just a Carer”; cerdd yr ysgrifennodd ar gyfer rhaglen Rhod Gilbert’s Work Experience, a ffilmiwyd yng nghartref gofal College Fields y Barri.



Gwyliwyd clip ohoni yn darllen y gerdd dros 1.6 miliwn o weithiau ar dudalen Facebook BBC Cymru, gan ddenu miloedd o negeseuon cefnogol o bedwar ban byd.



Caiff yr hysbyseb ei darlledu am y tro cyntaf heddiw ar ITV ar ôl Paul O’Grady’s For the Love of Dogs am 8:58yh. Caiff hefyd ei dangos ar wasanaethau On Demand Channel 4, gyda fersiwn wedi’i chyfieithu ar gyfer S4C.



Er mwyn helpu i ddod â geiriau Emma yn fyw, mae hefyd yn cynnwys casgliad o glipiau a ffilmiwyd mewn cartrefi gofal ledled Cymru yn ystod cyfyngiadau’r feirws. Mae'r clipiau'n dangos sut mae gofalwyr yn mynd y tu hwnt er mwyn sicrhau bod ysbryd pawb yn uchel a helpu preswylwyr i gadw mewn cysylltiad ag anwyliaid trwy ddefnyddio technoleg.



Dywedodd Emma Pinnell, Gofalwr: “Dwi wedi synnu bod y gerdd wedi denu cymaint o ddiddordeb ac mae’n anrhydedd cael ei chynnwys mewn hysbyseb deledu ar gyfer Gofalwn Cymru.



“Mae'n tynnu sylw at y gwaith anhygoel y mae gweithwyr gofal yn ei wneud bob dydd i sicrhau fod y bobl maen nhw'n gofalu amdanynt yn hapus, boed hwy’n gofalu am bobl mewn cartrefi gofal neu yn eu cartrefi eu hunain.



“Dwi’n gobeithio bod fy ngherdd wedi helpu pobl i feddwl yn wahanol am waith gofal a’r hyn y mae’n ei olygu. Mae'n fraint cael gofalu am rywun arall pan maent ei angen fwyaf. Rwy'n annog pawb sydd wedi ystyried gweithio yn y maes gofal i roi cynnig arni, efallai mai dyna fydd y swydd orau a gawsoch erioed."



Lansiwyd ymgyrch Gofalwn Cymru flwyddyn yn ôl i godi ymwybyddiaeth a dealltwriaeth o'r sector gofal cymdeithasol. Nod yr hysbyseb yw helpu i ddenu mwy o bobl fel Emma, ​​sydd â'r sgiliau a'r gwerthoedd cywir, i ystyried gweithio yn y maes gofal.



Ar hyn o bryd, mae'r ffocws ar sut mae'r sector yn ymdopi yn ystod y coronafirws ac mae'r hysbyseb hon yn tynnu sylw at pa mor bwysig yw gofalwyr – nhw yw’r cymorth sydd ei angen ar ein cymuned.



Dywedodd Sue Evans, Prif Weithredwr Gofal Cymdeithasol Cymru: “Mae yna gamsyniad cyffredin bod swydd gofal yn un ag iddi sgiliau isel, un y gall unrhyw un ei gwneud, ond fel y mae Emma’n cyfleu’n berffaith yn ei cherdd, mae hynna’n bell o’r gwirionedd. Mae'n swydd heriol ond gwerth chweil i'r person iawn. Un sy'n gofyn am sgiliau a gwerthoedd penodol, gan gynnwys amynedd, dealltwriaeth, gofal a thosturi.



“Yn yr amseroedd digynsail hyn, mae ein gweithwyr gofal wedi dangos pa mor werthfawr ydyn nhw a pha mor hanfodol yw eu gwaith. Mae ein gweithwyr gofal rheng flaen wedi parhau i ddarparu gofal a chefnogaeth ragorol i'n oedolion a'n plant mwyaf bregus trwy gydol y cyfnod hwn - mewn amgylchiadau heriol yn aml.



“Rwy’n diolch iddynt am eu hymroddiad a’u proffesiynoldeb, ac yn gobeithio, wedi’r argyfwng hwn, y bydd gweithwyr gofal yn cael y gydnabyddiaeth a’r gwerthfawrogiad y maent yn ei haeddu or diwedd - nawr a hyd byth.”



Ychwanegodd Julie Morgan, Dirprwy Weinidog Iechyd a Gwasanaethau Cymdeithasol: "Mae'r sefyllfa bresennol wedi rhoi sylw haeddiannol i weithwyr rheng flaen y sector iechyd a gofal. Ddydd ar ôl dydd, mae miloedd o ofalwyr yn dal i helpu eraill i gadw’n ddiogel ac yn iach, ac mae'r cymorth hwn wedi dod yn fwy hanfodol byth yn ystod y cyfnod hwn.



"Mae geiriau Emma yn crisialu gwir ystyr yr hyn ydyw i fod yn ofalwr; ymroddgar, hynod fedrus a gyda chyflenwad ymddangosiadol diddiwedd o feddylgarwch a gras. Hoffwn gynnig Diolch yn fawr iawn i Emma ac i bob gofalwr ledled Cymru.”



Mae porth swyddi ar-lein bellach yn fyw i helpu cyflogwyr gofal cymdeithasol i lenwi swyddi gwag ar frys  er mwyn ymdopi â'r galw. Ers ei lansio ar ddechrau'r cyfyngiadau, mae dros 13,750 o ymwelwyr wedi edrych trwy dros 800 o swyddi gwag yn y maes gofal.



I chwilota’r swyddi gwag ym maes gofal cymdeithasol yng Nghymru, ewch i Gofalwn.cymru/swyddi



Diwedd



Nodiadau i olygyddion



Lawrlwythwch yr hysbyseb a lluniau’r ymgyrch fan hyn: https://bit.ly/2z4yAUW



Am ragor o wybodaeth am yr ymgyrch, cyfleoedd cyfweld neu ymholiadau eraill o’r cyfryngau, cysylltwch â:



Manon@wearecowshed.co.uk / 02920 789 321 / 07849 806532



Hannah@wearecowshed.co.uk / 02920 789 321 / 07849 803706





Ymgyrch Gofalwn Cymru



Mae Gofalwn Cymru yn ymgyrch amlgyfrwng, ddwyieithog fawr a ddatblygwyd gan Gofal Cymdeithasol Cymru mewn cydweithrediad â nifer o sefydliadau cenedlaethol a lleol sy'n ymwneud â gwahanol agweddau ar ofal cymdeithasol, blynyddoedd cynnar a gofal plant. Dros y blynyddoedd nesaf, ei nod yw codi ymwybyddiaeth a dealltwriaeth o ofal cymdeithasol, blynyddoedd cynnar a gofal plant a denu mwy o bobl sydd â'r sgiliau a'r gwerthoedd cywir i weithio mewn rolau gofal gyda phlant ac oedolion.



Lansiwyd y porth swyddi ar 26 Mawrth 2020 mewn ymateb i achosion o coronafirws er mwyn helpu cyflogwyr i hysbysebu eu swyddi gwag i bobl sy'n chwilio am gyfleoedd cyflogaeth newydd yn yr hinsawdd sydd ohoni. Cyhoeddir swyddi ar y wefan yma Gofalwn.cymru/swyddi 

image1.png







File Attachment
WeCare_TV AD_PRESS RELEASE_CY_FINAL.docx



 

11 | P a g e    C o m p i l e d  b y  A D S S  C y m r u  B u s i n e s s  U n i t  
 

Hac Covid-19 
 

Os oes gennych chi her gysylltiedig â Covid-19 
rydych chi’n meddwl y gallai technoleg eich helpu 
gyda hi, mae hwn ar eich cyfer chi. Mae’r 
pandemig Covid-19 wedi gwneud i ni i gyd feddwl 
yn wahanol am yr hyn rydyn ni'n ei wneud a sut 
rydyn ni'n ei wneud. 
 
Bydd llawer o'r rhai sy'n gweithio ym maes iechyd 
a gofal cymdeithasol yn mynd i'r afael â'r heriau o 
ddarparu gwasanaethau. 
 
Bydd busnesau, prifysgolion ac eraill yn chwilio'n 
frwd am gyfleoedd i ddefnyddio eu sgiliau a'u 
gwybodaeth i ddatblygu cynhyrchion a 
gwasanaethau newydd i gyflawni'r heriau hyn. 
 
Mae’r digwyddiad yma yn cysylltu pobl gyda’r 
heriau efo’r pobl gyda’r atebion, er mwyn cael 
cyllideb a chefnogaeth. 

http://www.m
-
sparc.com/cy/
haciocovid 
 

 

Hack Covid-19 
 

If you have a Covid-19 related challenge you 
think technology could help with, this is for 
you. The COVID-19 pandemic has made us all 
think differently about what we do and how 
we do it. 
 
Many of those working within health and 
social care will be grappling with the 
challenges of delivering services. While 
businesses, universities and others will be 
enthusiastically seeking opportunities to use 
their skills and knowledge to develop new 
products and services to meet these 
challenges. 
 
The Hack Covid-19 event is about connecting 
the people with the challenges to the people 
with the solutions to access funding and 
support opportunities. 

http://www.m-
sparc.com/hack
covid 

Arolygaeth Gofal Cymru  Care Inspectorate Wales 

Cyngor 
diogelwch ac 
atal tân ar 
gyfer 
darparwyr 
gofal 

Mae Gwasanaeth Tan ac Achub De Cymru wedi 
cynhyrchu cyngor diogelwch ac atal tân ar gyfer 
darparwyr gofal a gofal iechyd yn ystod y 
pandemig coronafeirws 

https://www.d
ecymru-
tan.gov.uk/eic
h-diogelwch-a-
lles/mewn-
busnes/darpar
wyr-gofal-a-
gofal-iechyd/ 
 

 

Fire Safety 
and 
Prevention 
Advice for 
Care Providers 

South Wales Fire and Rescue Service has 
produced fire safety and prevention advice for 
care and healthcare providers during the 
coronavirus pandemic: 

https://www.so
uthwales-
fire.gov.uk/your
-safety-
wellbeing/in-
business/care-
providers/ 
 

http://www.m-sparc.com/cy/haciocovid
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Dolenni links / Useful links: 

Iechyd Cyhoeddus Cymru, Datganiadau Dyddiol am 2yp: 
https://covid19-phwstatement.nhs.wales/ 

Public Health Wales, Daily 2pm Statements:  
https://covid19-phwstatement.nhs.wales/ 

Arolygaeth Gofal Cymru, Cwestiynnau Cyffredin: 
https://arolygiaethgofal.cymru/coronafeirws-covid-19-cwestiynau-cyffredin 
 

Care Inspectorate Wales, FAQs:  
https://careinspectorate.wales/coronavirus-covid-19-frequently-asked-questions-
faqs 

 

https://covid19-phwstatement.nhs.wales/
https://covid19-phwstatement.nhs.wales/
https://arolygiaethgofal.cymru/coronafeirws-covid-19-cwestiynau-cyffredin?_ga=2.267271049.609602227.1588083108-538153739.1530198658
https://careinspectorate.wales/coronavirus-covid-19-frequently-asked-questions-faqs
https://careinspectorate.wales/coronavirus-covid-19-frequently-asked-questions-faqs

